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Guide to Signing Up for the 401k

You are receiving this form because you opted in to the retirement plan!
This form includes important information regarding your participation.
a. As mentioned in the opt-out waiver, the Summary Plan Description, and other resources, are
posted on bestteamkeywest.com. There is additional material on the John Hancock website.
If you do not create an account and submit an enrollment form, you will automatically contribute 4% on
every paycheck starting on January 10'.
You have until January 7% to change your mind and opt-out.
To start an account, visit https://www.johnhancock.com/sign-in.html

Retirement plan

Access your John Hancock retirement plan account,
including 401k or defined benefit plans.

© signin

Select “For Customers”, then click on this box =
Fill in personal details, then create a username and password.

The Contract Number is 160605. The Enrollment Number is 083942.
There is also a John Hancock mobile app you can download.

If you encounter any issues signing up, call the helpline at 1-855-543-6765.

. The company matches your retirement contribution, up to 4% of your total pay. Unless you fill out the

Enrollment Form, which is accessible on the John Hancock website, your default contribution will be
4% of your check.

a. You can only change this contribution twice a year and the change may not be immediate.

This is not just a bank account that you can pull from on-demand. You can only withdraw from the
account if you leave the retirement plan, or in the case of death, disability, termination, pre-retirement,
retirement, or a qualifying “financial hardship”.

a. The company does not decide whether a request will be accepted- that decision is made by
the financial manager in charge of our account. We cannot help you get your money back
before you are in “pre-retirement” age at 59 7 years old.

b. If you need the money and our financial manager does not allow you to withdraw, you will
need to fill out an opt-out form and leave the retirement plan in order to access your funds.

All requests for withdrawals, changes in contribution, etc. need to go directly through John Hancock.
Managers and office staff are not going to be able to assist you. We do not have access to your account.

a. There are many resources on the John Hancock website for you to learn more!

b. For any issues with your account, call the participant services hotline in English at 1-800-395-
1113, or Spanish 1-800-363-0530.
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